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Corporate Profile

Services

Technology Consulting Group, Inc. (TCGI) specializes in various areas of technology and
management consulting for transportation agencies and transportation related industries. TCGI
provides consulting services for the introduction of new technology for transportation vehicles,
right of way, facilities and information technology systems. Management consulting is provided for
transportation operations and maintenance, facility planning, procurement, human resource/labor
relations and program management. In addition, TCGI provides business development and
business representation services for new technology developers and established transportation
product manufacturers and suppliers.

All TCGI associates have extensive technical and management experience in the Transportation
field. TCGI associates have obtained direct transportation experience at the Chicago Transit
Authority, Metropolitan Atlanta Rapid Transit Authority and Washington Metropolitan Area Transit
Authority in executive level or executive consulting positions. During this time, TCGI associates
managed transportation operations and maintenance activities, technology development,
information technology, vehicle design, purchasing and warehousing, human resources/labor
relations, facility planning, construction design and review, program development/management
and corporate strategic planning.

Organizations

TCGl is a member of the American Public Transportation Association (APTA) and TCGI
Associates are members of APTA Committee's on Rail Rolling Stock, Alternative Fuels and
Information Technology.

TCGI associates are also members of the Society for Automotive Engineers (SAE).

Strategic Alliances

To provide additional services to clients, TCGI has formed a strategic alliance with LCM
Architects of Chicago, lllinois to provide a team of consultants with an in-depth knowledge of the
complex fields of transportation and accessibility. The uniquely qualified TCGI/LCM team will
assist transportation companies, builders and vehicle manufacturers with any accessibility related
issues from training station attendants on disability etiquette to providing compliance review for
equipment and facility design.

Clients

TCGlI clients range from new technology developers/manufacturers to small systems/component
manufacturers to Fortune 500 software development companies to state governments and transit
agencies.

The following is a short list of some of the companies/organizations that have used TCGl's
services:

e Ballard Power Systems, Inc. e Kawasaki Rail Car, Inc.

e Bentley Systems, Inc. e Maximus, Inc.

e Booz, Allen and Hamilton, Inc. o Metropolitan Atlanta Rapid Transit Authority
e Clever Devices, Inc. e Oracle Corporation

e Electric Motor Corporation ¢ United Nations
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Staff

Craig M. Lang

Mr. Lang has been the president of TCGI since April 2000. As president, Mr. Lang is TCGI’s chief
executive officer and responsible for all long and short range business activities. Previously, Mr.
Lang was an executive with the Chicago Transit Authority and retired as the Senior Vice
President, Technology Development. Mr. Lang was responsible for the introduction of new
transportation technologies and the management of new technology projects and programs. Mr.
Lang was also responsible for the planning, implementing and maintaining of all corporate
information technology systems. Prior to this position, Mr. Lang held executive positions as the
Senior Vice President of Purchasing and Warehousing, head of the Rail Vehicle Maintenance
Division and head of Engineering & Maintenance Capital Programs. Earlier in his career Mr. Lang
held various management and professional positions in the rail, bus and facilities Operations &
Maintenance divisions.

In 1990, Mr. Lang received the Superior Public Service award as the Outstanding Executive in
Cook County for his work at CTA. As a result of his work in the area of Fuel Cells for
transportation, Mr. Lang has been the guest speaker at numerous conferences in Europe, North
America, the United Nations and the University of California-Davis. He is a member of the
Alternative Fuels Committee and the Information Technology Committee for the American Public
Transportation Association.

Mark J. Dundovich

Mr. Dundovich joined TCGI as a Vice President in February of 2001. Prior to this position Mr.
Dundovich was the Manager of Transportation Projects for T.Y. Lin International. Prior to T.Y. Lin,
Mr. Dundovich held executive level positions with Metropolitan Atlanta Rapid Transit Authority
(MARTA) and the Chicago Transit Authority (CTA). At MARTA, Mr. Dundovich headed the Rail
Car Maintenance Division. Mr. Dundovich also participated in future transportation planning for
the Greater Atlanta Area. Previous to MARTA, Mr. Dundovich worked for and retired from the
Chicago Transit Authority. In his last position, Mr. Dundovich was the General Manager of the
CTA's Blue Line, responsible for the maintenance and operation of 400 rail cars and 34 stations
over 35 miles of two track railroad. Earlier in his career, Mr. Dundovich held a number of man-
agement positions including heading rail car maintenance for the CTA's terminal locations and
heading vehicle heavy maintenance.

Mr. Dundovich is a member of the APTA Rail Rolling Stock Committee and has presented
numerous papers.

Other

Additional TCGI associates have experience in operations and maintenance management,
establishing and managing transportation safety programs and safety procedures, operations
training and human resources/labor relations management.
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Contact Us

Technology Consulting Group, Inc.
2400 E. Devon Avenue

Suite 288

Des Plaines, lllinois 60018

Phone: (224)567-8818
Fax: (224) 567-8816

Craig M. Lang
(224) 567-8818
craiglang@tcgi-chicago.com

Mark J. Dundovich
(224) 567-8817
mjdundovich@tcgi-chicago.com
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